· Challenge
The scores for the “without core” students were much higher than those “with core”

Solution: Library faculty in collaboration with other interested faculty can provide workshops for scorers to increase inter-scorer reliability in the Fall semester or at the beginning of Spring. 

Solution: Create a concise Assessment Manual specifically designed for Information Literacy that can be used as a guide and as a supplement to the workshops. Library faculty could try to develop this by Spring in collaboration with other interested faculty
· Challenge

Same tool used for all levels of students (ENG 101 vs ENG 102)

Solution: Create tiered outcomes/rubrics so that students who are at an entering level are not tested on concepts/skills they might not have yet learned and change the assessment tool accordingly. Again, this can probably be done by Spring by library faculty in collaboration with other interested faculty.
· Challenge

Evaluating information still seems to be the weakest area across the board

Solution: Make this outcome a priority in both library instruction and research-based assignments. Long-term effort at the college level.
· Challenge

Gray area in the conversion of data from qualitative to quantitative
Solution: Allow for in between scores or adapt rubric to allow for qualitative reporting as well. Long-term effort necessitating changes to the rubric.
· Challenge

Rubric only shows a snapshot where students’ skills are at a given moment in time

Solution: Conduct pre and post assessment either each semester or upon entering PVCC and graduating. This might be a good opportunity to utilize a standardized tool such as SAILS or ICT. This could probably be implemented by Fall 2008. 
