FALL 2007 LEARNING WEEK SMALL GROUP DISCUSSIONS

GROUP REFLECTION

A.  What did we find out in assessing student learning?

· What strengths did you identify in the rubric dimension scores?

· What weaknesses did you identify in the rubric dimension scores?

2007

1. Overall students scored between needs improvement and meets and exceeds standards for competence. They scored 1’s and 2’s…nothing under a 1.

2. Overall the best was Volume and the Weakness was Reiterate.

The second best was Pronunciation/Articulation, and the second to the last weakness was Vocalized Pauses and Distracting Mannerisms.

The third best was Relate step, and the third to the last weakness was Eye Contact.

3. Best and worst in each category

	
	Core
	Other w/ Core
	Other w/out Core
	All Learning

	Strength
	Volume -7
	Pro/Articulation-9 
	Volume - 7
	Volume - 7

	Weakness
	Reiterate - 5
	Eye Contact - 10
	Reiterate - 5
	 Reiterate - 5


4. When Core, Other w/core and Other w/out Core are compared, we find the following:

a. Core did better than the others in Excite, Inform, Volume, and Eye Contact.

b. Other w/Core did better than Core on the rest of the dimensions.

c. Other w/out Core did better on Eye Contact than Other w/Core but not better than Core.

d. Other with Core did better than Other w/Out Core on all dimensions but Eye Contact.

2006/2007 Comparisons

Overall the student’s scores did not vary between 2006 and 2007.

What are the Implications of these results on learning and teaching?

1. Other w/Core scored better on all dimensions but Excite, Inform, Volume and Eye-Contact.  We speculate this is so because they completed the Communication class and those in the Core are currently enrolled in the course and still learning the competencies.

2. Scores from 2006 to 2007 did not vary therefore we still need to focus on the same dimensions as we did in 2006:

a. Reiterate Step

b. Vocalized Pauses and Distracting Mannerisms

c. Eye-Contact

d. Relate Step

3. We hypothesize that:

a. The reiterate step was the overall weakness because students run out of time to complete their speech. Also, they may not understand the importance of the step and how it is properly executed.  (It is more than simply a statement of the main points. It is a summary of the main points.)

b. Vocalized Pauses and Distracting Mannerisms were the second overall weakness because these dimensions are among the most difficult on which to achieve competency. Speakers are often unaware of the problem and lack experience in overcoming the problem. Public speaking anxiety often contributes to the problem.

c. Eye-contact was the third over-all weakness because students may not understand the importance of practicing their speeches so that they can speak using an extemporaneous style. Again public speaking anxiety often contributes to this problem because they are afraid they will forget what it is they plan to communicate and therefore end up reading from a manuscript or their notes.

B.  What should we do based on these assessments of learning?
How can we make improvements to learning and teaching?

· Marilyn will consult w/ instructors who use the rubric regarding the importance of teaching and how to teach the Reiterate Step, the avoidance of Vocalized Pauses and Distracting Mannerisms, and the use of effective Eye-contact.

· Instructors could use the Six Step Guide to model the dimensions for organizing and delivering their lectures and could model the oral communication assignment given to the students.

· Instructors could introduce the Six Step Guide to students early in the semester.

· Instructors who have used the rubric for the past two years could mentor a faculty colleague who will be using the rubric for the first time for their Oral Communication class assignment.

· Instructors could collect outlines or manuscripts along with a videotape or DVD of excellent student presentations to use as examples for students.


· Instructors could do an activity in class to emphasize the importance of and how to do the reiterate step.  For example, students could be asked to summarize the most important ideas from each main point of a speech or other text.


· Hire oral communication tutors for the Learning Support Center.


· Pay Communication full-time and adjunct faculty a $50.00 guest speaker fee to present information on oral presentations in the classes of instructors who will be using the rubric and who request the support.

C.  How can we improve the general education assessment process?
How can we improve participation levels in this general education area?

· Marilyn Cristiano (in her role as lead member of the Oral Communication GELO Team) will meet with each division to inform faculty that she is available as a consultant to faculty who choose to include an oral communication assignment in their courses and who choose to use the “PVCC General Education Oral Communications Rubric.”


· Marilyn Cristiano (in her role as lead member of the Oral Communication GELO Team) will work with Jen Strickland and Sam Fraulino to develop for students and instructors a PVCC General Education Oral Communications web site that will include all information documents, the rubric, an example of an incompetent and a competent presentation with corresponding outlines.

· The Oral Communication GELO team will host a speech contest.  Instructors who participate in the oral communication GELO assessment in the spring semester can nominate the best speaker from each of their classes to participate in the speech contest.  Certificates will be given to all student participants and prizes given to the winners.  Logistics regarding the speech contest will be developed.

D.  How can we improve the rubric content and use?

For clarification, the group proposed to change the question asked of the students to read:

Have you successfully completed at PVCC COM 100 (Introduction to Human Communication), COM 225 (Public Speaking), or COM 259 (Communication in Business and Professions)?

E. 
How can we present these recommendations to faculty during the fall 2007 semester?

1.
During the fall 07 semester, Marilyn Cristiano with the support of Cathy Mendoza and Dina Preston-Ortiz will conduct a work session for faculty who would like to investigate the use of the oral communication rubric in their spring 08 semester classes.

2.
During Spring 08 semester learning week, Marilyn Cristiano with the support of Cathy Mendoza and Dina Preston-Ortiz will conduct a work session for faculty on how to introduce the six-step guide for organization and delivery to their students.


