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Using NetSupport SchoolÊ in the Computer Commons 

(Classrooms E132,  E136,  E140 (PC side of image), E142,  

E144 (PC side of image), E148,  E152, & E154)  
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Starting NetSupport School  
a. Double-click the NetSupport SchoolÊ icon on the desktop.  See f igure  

1. 

 

 

 

 

Note:  The following classroom instructor stations are equipped with dual monitors 

E132, E142, E148, and E152. The NetSupport SchoolÊ interface will appear 

on the smaller of the 2 monitors. See f igure  2. 

 

 

 

 

 

 

 

 

 

 

b. Next you will see the òClass Wizard.ó In the òLesson Detailsó section 

of the òClass Wizard, the òTeacher name:ó is the classroom number 

(i.e., e152). Click the òOKó button on the bottom of the òClass Wizardó 

to connect the workstati ons with NetSupport School. See f igure  3. 
 

Note:  If a previous instructor has used NetSupport School, you may not see the 

òClass Wizardó. 

 

 

 

 

 

 

 

 

 

 

figure 1  

òOKó  

button  

figure 2  

figure 3  



om 

Computer Commons  

CommonsShare/Handouts/UsingNetSupportSchoolrev0031009.docx LV, AC, BZ  4 
 

 

c. The monitor should now look like f igure  4. From this point, you will be 

able to complete such tasks as monitoring student screens, 

locking/unlocking workstations, and sending files.  

 

 

 

 

 

 

 

 

 

Note:  If a workstation  in the NetSupport School Ê interface  is greyed out , check 

to see if the workstation is turned on.  If you have to turn it on, make sure to 

click the òRefreshó button on the NetSupportÊ School interface . See f igure  

5. 

 

 

 

 

 

Logging the Workstations into the Network  
a. Left -click the first workstation in the NetSupport SchoolÊ interface, 

hold down the òShiftó key on the keyboard and simultaneously click 

the last workstation in the NetSupport SchoolÊ interface. All of the 

workstations should now be selected.  Left -click the òManageó menu 

and select òLogin.ó See f igure  6. 
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b. The NetSupport SchoolÊ òLoginó dialog box appears. The òUsernameó 

should be the classroom that you are using. The òPasswordó and 

òDomainó textboxes must stay empty. Click the òLoginó button. Once 

you see all of the student workstations listed in the òStatusó portion 

of the òLoginó dialog box, click the òCloseó button. See f igure  7. 

 

 

 

 

 

 

 

 

 

 

 

 

Locking/Unlocking Students Workstations  
a.  Left -click the first workstation in the NetSupport  SchoolÊ interface, 

hold down the òShiftó key on the keyboard and simultaneously click 

the last workstation in the NetSupport SchoolÊ interface. All of the 

workstations should now be selected.  See f igure  8.  
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b. Next, click the òLockó icon in the NetSupport SchoolÊ Toolbar. See 

f igure  7. 

c. To unlock the student workstations. Select all of the workstations by 

following the steps outline d above in letter ôa,õ then click the òUnlockó 

icon in the NetSupport SchoolÊ toolbar. See f igure  8. 

 

Viewing Student Workstations  
a. Viewing student workstations can be accomplished in many different 

ways. One way is to left -click a workstation icon in the interface and 

choose òMonitor Viewó from the òViewó menu. See figure  9.The 

student workstation appears in the NetSupport SchoolÊ interface as 

a medium-sized thumbnail. See f igure  10. 

 

 

 

 

 

 

 

 

 

 

 

 

 

b. A second method that can be used is to left -click the student icon in 

the  òList Viewó and then click òView Clientó in the toolbar. See f igure  

11. 
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figure 10  

figure 11  
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c. A third method that can be used is to right -click on a workstation in 

the NetSupport School Ê interface and choose òViewó from the menu. 

See f igure  12.  

 

 

 

 

 

 

 

 

 

 

 

 

Modes That Can Be Used While Viewing Student Workstations  
a. There are three different modes that can be used while viewing 

student workstations; share, watch, and control. These modes can be 

chosen from the òView Modeó icon on the òView Windowó toolbar. See 

f igure  13. 

 

 

 

 

 

 

 

1. The share mode allows the screen to be seen by the instructor 

and both the student and the instructor are able to enter 

keystrokes from the keyboard or use mouse movement on the 

student workstation.  

2. The watch mode allows the student to control the keyboard and 

the mouse. The instructor can watch what the student is doing, 

but doe s not have control of the workstation.  

3. The control mode allows the studentsõ screen to be visible to 

both the instructor and the student, but only the instructor is 

figure 13  
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