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Starting NetSupport School
a. Double-clickthe Net Suppor t icGwomtbeaddéskop. See figure
1.

figure 1

Note: The following classroom instructor stations are equipped with dual monitors
E132, E142, E148, and E152. The Net Sup p o r t in®réabeavdl appear
on the smaller of the 2 monitors. See  figure 2.

figure 2
b. Next you will see the o06Class Wi zard. 6 |
of the o06Class Wizard, the oO0Teacher name
(i .e., el52). Click the O0OKO6 button on

to connect the workstati ons with NetSupport School. See figure 3.

Note: If a previous instructor has used NetSupport School, you may not see the
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c. The monitor should now look like figure 4. From this point, you will be
able to complete such tasks as monitoring student screens,
locking/unlocking workstations, and sending files.
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Note: If a workstation in the NetSupport School E interface is greyed out , check

to see if the workstation is turned on.  If you have to turn it on, make sure to

click the ORefresho b uttSclwoolinteriacet. Bee fidiet Supp o

' 47 NetSupport School =

School  Client Group  Yiew

) @°
Refrespf Student Register

figure 5

ORef r ¢
button

Logging the Workstations into the Network

a. Left -click the first workstation in the Net Support inrfabep ol E

hold down the o6Shiftoé key on the keyboa
the last workstationinthe Net Suppor t in®réabeoAd bf fhe
workstations should now be selected. Left-cl i ck t he o0Manageod
and select fdureg.i n. 6 See
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figure 6
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b. TheNet Support oSolgoml6Edi al og box appears.
should be the classroom that you are us
o0Domaindé textboxes must stay empty. CIli
you see all of the student workstations
of t henodldoigal ogt bexoCk b s eé& figutet7t on. See
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figure 7
Locking/Unlocking Students Workstations

a. Left -click the first workstation in the NetSupport S ¢ h o anteiace,

hold down the 0Shiftodé key on the keyboa

the last workstation in the
workstations should now be selected. See figure 8.

oOLock
icon
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b. Next, click the MdtoRKkpPp drcto idibanSek|hke

figure 7.
c. To unlock the student workstations. Select all of the workstations by
following the stepsoutine dabove i m 6Oethem &l i ck the

iconinthe Net Suppor t toSlwah $ee Ifigure 8.

Viewing Student Workstations
a. Viewing student workstations can be accomplished in many different
ways. One way is to left -click a workstation icon in the interface and
choose OMonidmrt We ewVWi deafiguren®Tha. Se
student workstation appearsinthe Net Suppor t in®rfabea® | E
a medium-sized thumbnail. See figure 10.

47 NetSupport School : E154-00
School Client Group View Monitor Layout Planner Window Help

47 NetSupport School : E154-00
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figure 10

b. A second method that can be used is to left -click the student icon in
the oLi sewd and then nbi ch OWeetwguel bar. S

School Client Group View Layout Planner Windol

dy |

oView C
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cList View 6
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c. A third method that can be used is to right  -click on a workstation in
the NetSupport School Ei nt er f ace and choose 0Viewb
See figure 12.

ovVi ew
selection
from menu

figure 12

Modes That Can Be Used While Viewing Student Workstations
a. There are three different modes that can be used while viewing
student workstations; share, watch, and control. These modes can be
chosen from the oView Moded i aoSee on t he
figure 13.

oView Moded
icon
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are the mouse and keyboard with the PC

Watch
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Control
Take Cantrol of the Students PG

figure 13

1. The share mode allows the screen to be seen by the instructor
and both the student and the instructor are able to enter
keystrokes from the keyboard or use mouse movement on the
student workstation.
2. The watch mode allows the student to control the keyboard and
the mouse. The instructor can watch what the student is doing,
but doe s not have control of the workstation.
3. The control mode all ows the students
both the instructor and the student, but only the instructor is

CommonsShare/Handits/UsingNetSupportSchoolrev0031@.docx LVAG BZ 7



