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Starting NetSupport School

a. Double-click the NetSupport School™ icon on the desktop. See figure
1.

figure 1

Note: The following classroom instructor stations are equipped with dual monitors
E132, E142, E148, and E152. The NetSupport School™ interface will appear
on the smaller of the 2 monitors. See figure 2.

figure 2

b. Next you will see the "Class Wizard.” In the "Lesson Details” section
of the "Class Wizard, the “"Teacher name:" is the classroom number
(i.e., e152). Click the "OK" button on the bottom of the “"Class Wizard"
to connect the workstations with NetSupport School. See figure 3.

Note: If a previous instructor has used NetSupport School, you may not see the
"Class Wizard".
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c. The monitor should now look like figure 4. From this point, you will be
able to complete such tasks as monitoring student screens,
locking/unlocking workstations, and sending files.

£ NetSupport School : E152-00

-
N == e e e e Ee ) Ee B9 G
2 & 2 & & & & ¢ & ¢
@
G| e=n =3 Emn  E=n0 @58 Ew9  EE)  Em9 68 Ewo
o 2
3 ==
:
9

Note: If a workstation in the NetSupport School™ interface is greyed out, check
to see if the workstation is turned on. If you have to turn it on, make sure to
click the "Refresh” button on the NetSupport™ School interface. See figure

5. :
School  Client Group  Yiew
“ m Studﬁis@r
Refresh
button figure 5

Logging the Workstations into the Network
a. Left-click the first workstation in the NetSupport School™ interface,
hold down the "Shift" key on the keyboard and simultaneously click
the last workstation in the NetSupport School™ interface. All of the
workstations should now be selected. Left-click the "Manage" menu
and select "Login." See figure 6.

- & [X]
‘ ‘”’ 3 3 ‘ S 3 3 ‘
y | = W A &
Client Scan File Transfer Send/Collect Lock Unlock Co-Browse Wab Saee® lan anmy Communicate Lesson Plans ‘estir

3., Power On
Turm on selected machines

s, Power Off
w Turn off selected machines

E154-08 Reboot
&0 s eT—ie

"Manage”
menu

[E154-31) [E154-32)

figure 6
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b. The NetSupport School™ "Login” dialog box appears. The "Username”
should be the classroom that you are using. The "Password” and
"Domain” textboxes must stay empty. Click the "Login” button. Once
you see all of the student workstations listed in the "Status" portion
of the “Login" dialog box, click the "Close" button. See figure 7.

4 Login |z‘
Login Detai ) '
o Cc=a[3——  ‘Login”
. ” T — button
STGTUS Domain: l:l g
portion of the - .
dialog box *\;é — N[ Cser Name A =]
da E154-02 Studert
lta E154-03 Student
# 2 e Studert v
< | 3
G )
A “Close" button
figure 7

Locking/Unlocking Students Workstations

a. Left-click the first workstation in the NetSupport School™ interface,
hold down the "Shift" key on the keyboard and simultaneously click
the last workstation in the NetSupport School™ interface. All of the
workstations should now be selected. See figure 8.

“Lock"
icon

“UnLock"
icon

NETSUPPORT
SCHO OLlu

oo o7 70w 5 12 |

figure 8
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b. Next, click the "Lock" icon in the NetSupport School™ Toolbar. See
figure 7.

c. To unlock the student workstations. Select all of the workstations by
following the steps outlined above in letter ‘a,’ then click the "Unlock”
icon in the NetSupport School™ toolbar. See figure 8.

Viewing Student Workstations
a. Viewing student workstations can be accomplished in many different
ways. One way is to left-click a workstation icon in the interface and
choose "Monitor View" from the "View" menu. See figure 9.The
student workstation appears in the NetSupport School™ interface as
a medium-sized thumbnail. See figure 10.

47 NetSupport School : E154-00
School Client Group View Monitor Layout Planner Window Help

47 NetSupport School : E154-00

Refresh  Student Regist

mAI

Monitor
View
figure 9

Windows

Professional

s .
a E154-11  Student Windows XP

figure 10

b. A second method that can be used is to left-click the student icon in
the "List View" and then click "View Client" in the toolbar. See figure
11.

School Client Group View Layout Planner Windol

&y
el View Client

"View Client"
icon

"List View"
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c. A third method that can be used is to right-click on a workstation in
the NetSupport School™ interface and choose "View" from the menu.
See figure 12.

¥ NetSupport School : E136-00
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figure 12

Modes That Can Be Used While Viewing Student Workstations
a. There are three different modes that can be used while viewing
student workstations; share, watch, and control. These modes can be
chosen from the "View Mode" icon on the "View Window" toolbar. See

figure 13.
"View Mode"
icon I Ve TN - ((151.00) (=] 0[]
I

Watch
Watch the Students soreen

Control
Take Cantrol of the Students PG

figure 13

1. The share mode allows the screen to be seen by the instructor
and both the student and the instructor are able to enter
keystrokes from the keyboard or use mouse movement on the
student workstation.

2. The watch mode allows the student to control the keyboard and
the mouse. The instructor can watch what the student is doing,
but does not have control of the workstation.

3. The control mode allows the students’ screen to be visible to
both the instructor and the student, but only the instructor is
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able to enter keystrokes from the keyboard or control mouse
movements.
b. Inorder to stop "View" mode, click the "Stop Viewing” icon on the
"View Window" toolbar. See figure 14.

WP HINOP T L HANGY &

figure 14

Note: If at any point you are unsure of which mode of viewing is being used, look at

the bottom left-hand corner of the screen. The current viewing mode is
always listed there. See figures 15, 16, and 17.

< |§'|arin:5 | Unmapped Keyboard < Wﬁtd"i”;‘ | Unmapped Keyboard J Controlling ; | Unmapped Keyboard

~—
figure 15 figure 16 figure 17

To Send and Collect Files to/from Student Workstations
a. Click the "Send/Collect” icon drop down arrow on the toolbar, and
select "Send/Collect”. See figure 18.
"Send/Collect”

47 NetSupport School : E154-00 i co n

Send Work

Send work to Students
(gm  Collect Work
1| Collect wark from Students
A

(Zm_ Send/Collect
.‘! Send work to Students

figure 18
"Send\Collect"

option
b. The "Send/Collect Work" window appears. Click the "New" button to

create a new operation. See figure 19.

= Send/Collect Work

operation by clicking New, modify an existing operation by selecting it and clicking

m Select an operation from the list and click Send Work or Collect Work. Add a new
Properties.

Description Last Sent Last Collec Students Send Waork

“New” bu*.ron \ ;_ lect Work

|~

|
I
@
h=]
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c. The "Send/Collect Work" dialog box opens. These next steps will
walk you through setting up the files to send to the students as well
as designating a folder to collect the finished student work. To
proceed with the process, click the "Next" button. See figure 20.

Send/Collect Work

Send Work allows you to copy files to a standard Folder at each Student.

You can then use Collect Work to copy the files back to your machine.

H—Lj In the following screens you specify the files to send/collect
- m and the folders to copy them to.
{& i : Click Mext to continue.

figure 20

d. The next step in the process is to browse for the file to be copied
to the student’s workstations. Click the "Browse..." button. See
figure 21.

Send/Collect Work

Specify the files to copy to the Student machines. Enter each file in the box and dlick
Add or click Browse to find a file to add. You can use wildcards when adding files.

_ gee—
H—Lj Name Path ‘ Browse...
- B "Browse..."
button
figure 21

e. Click the arrow on the right-hand side of the "Look in:" list. Navigate

to and left click your flash drive, then click the "Open” button. See
figure 22.

Note: Your flash drive may have a different name than what is
represented in the following picture.

CommonsShare/Handouts/UsingNetSupportSchoolrev0031009.docx LV, AC, BZ 9
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Select Files to Send/Collect

Look in:

I3 NetSupport School

) & B W e
Wy Rocert Bocumer Look in:" list
L_é Desktop ——
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My Recent %% T8 ;:p;[p,:] ar‘r‘ow
Toe=ls < Local Disk (C)

— [ Documents and Settings

E ) Student
Deskiop |5 Application Data

(L5 NetSupport
I NetSupport School
e DATA (D))
|/ = E)
] g8 Users ()
. 1 # Public (7)
FlaSh Dr"ve My Computer (5 Shared Documents
() My Documents
- My Documents | ‘
&) My Network Places 4 Open “ n
- Open" button
My Netwoe | Flesoftps: | Allfles ) | nG

figure 22
f.

Find the file that you wish to send to the students and
click the "Open” button. See figure 23.

Select Files to Send/Collect

File to be sent—|

n: AR [F) ¥ @ % @
to students Wmﬂ'd“’)

Desktop

My Documents

39

My Computer

<

"Open" button

&
File name: |

Ny Network

Files of type:

v] Open
| Al fies ) | Cancel

figure 23

g. The filename will appear under the "Name" portion of the

dialog box. If you have more files to send to the students,
repeat steps d-f as needed. See figure 24.

Send/Collect Work

Specify the files to copy to the Student machines. Enter each file in the box and dlick
Add or click Browse to find afile to add. You can use wildcards when adding files.

|

Name of file to :

be sent to
students

"Next" button

<Back (|| Nex>

[ cacel | [ Heb
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h. Once you have finished adding files, click the "Next"
button. See figure 24.

i. The next step is to specify the location on the student
workstations to copy the file(s) fo. There are 2 options,
"Desktop” and "Documents.” You also have the options of
"Deleting all files from Folder before Sending work” and
"Remove files from Student after collecting”. See figures
25 and 26. Once you have selected the options you would
like to use, click the "Next" button.

Note: Even though the "Students store work on a
Network Drive" is an option in NetSupport School, it is
not an option in the Computer Commons classrooms.

Send/Collect Work

Specify the Folder at the Student machines to Send the files to.

This can be a local folder or a folder on a Network drive. it will be created if it dossn't
already exist.

Student Folder:

i, T -

Desktop:
Hemove files from Student after collecting

& [] Students store work on a Network Drive

"Desktop:”
and
"Documents:”
options et > Hep
figure 25

Send/Collect Work

Specify the Folder at the Student machines to Send the files to.
This can be a local folder or a folder on a Network drive. it will be created if it dossn't

already exist.
w . Student Folder:
Delete all files from — —_— i
. - Delete allfiles from Folder before Sending work
FOIder‘ befor‘e Sendlng L_\Lr Bemove files from Student after collecting
work” and "Remove files & BET=s
from Student after : -

collecting” options

llee> Hep
figure 26

CommonsShare/Handouts/UsingNetSupportSchoolrev0031009.docx LV, AC, BZ 11



m PARADISE VALLEY
COMMUNITY COLLEGE

Computer Commons

j. The next step in the process is to specify the folder that
you wish to collect the students’ finished work in. Click
the "Browse.." button. See figure 27.

Send/Collect Work

Specify the Folder on this machine to Collect work to.
Collected files are stored in Folders below the Folder you specify. These sub<olders are
based on the name of the Machine orthe name of the Studert.

Collect Files to Folder: w n
D | (v| | [I—" BPOWSC..

o [[] Delete all files from Folder before Coll™w bU'H'O n
() Use subfolders based on Student name
() Use subolders based on Machine name
figure 27

k. The "Select Directory” dialog box appears. Click your
flash drive and click the "Open” button. See figure 28.

Select Directory

| :i My Computer

2 31 Floppy (A:) S Users (N:)

e Local Disk (C:) S#public (2:)

=@ DATA (D:) | 5hared Documents
DG ) 5tudent's Documents

Flash
drive

"Open”
File name: |{None) Open ,/ b U'H'O n

figure 28

|. Click the "New Folder” button and create a hew folder on
your flash drive to be used to collect the student’s work.
Once the new folder is created, select it and click the
"Open" button. See figure 29.
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Select Directory

n n
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@ CIS105MovieScreen2.jpg | |
fo Idel" T hGT can / [C3)MATYCSigns |F] 15 105ProjectScreen3.ipg
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be Used fOI" appfolderpicture.jpg @dosedappsfolderpich.lre.jpg
. I@].ﬁ\rlzl’«'l.ﬂtT\'CScheduIe.doc @ defaultfilesaveiniMovie.jpg
CO l ICCTlng @dleEMoviescreenl.jpg @harddrive.jpg
'
student's work 2 | 3
File name |F:\"' Open

figure 29

"New Folder”
button

T~

“Open”
button

m. Your folder name appears in the "Select Directory” dialog
box. Click the "OK" button. See figure 30.

Select Directory

[ £ Collectedwiork v @ ¥
o~
Flename:  |F\ColectedWork\™ | OK

figure 30

1\ O K"
button

n. The name of the folder now appears in the "Collect Files
to Folder” dialog box. Click the "Next" button. See

figure 31.
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Send/Collect Work

Specify the Folder on this machine to Collect work to.

Collected files are stored in Folders below the Folder you specify. These sub<olders are
based on the name of the Machine or the name of the Student.

&

oy

£

Collect Files to Folder:
|FCollectedWork\ | [ Browse__|
[[] Delete all files from Folder before Collecting work

(3) Use subolders based on Student name
() Use sub4olders based on Machine name

< Back Next > Cancel | Help

"Next"
L— button

figure 31
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0. The last step in the process is to create a description for
the "Send/Collect” entry. Place a description in the
"Description” field. Click "Finish” when you are done. See

figure 32.
Send/Collect Work
" intion” Finally, speciy a description for this entry. Your options will be saved using thi
Descr‘lp‘rlon ds:mm?gn = nam::(Te qu:;_ is entry. Your options will be saved using this
field —
D ion:
D Guiz 1|
o Clck P T o o
{‘:L any options or click Cancel to abandon this entry.
" ¢ n
Finish &
button
 —
Y () =

figure 32

p. The "Send/Collect Work" dialog box appears with the
description name. Click the "Send Work..." button. See
figure 33.

Send/Callect Work

Select an operation firom the bst and click Send Work or Colect Work, Add a new
opuwo:*b:-ddmg Haw. modfy an e:esting aperation by selecting it and clicking

"Send
Work..."
button
[ dew. | [(Bemove_ | [[Proveties | [ Rgse | [ goee |
e
figure 33

q. The "Select Students” dialog box appears. You may
choose "All Students” or "These Clients." If you select
"These Clients," you can click on the green checkmark
next to the workstation names to remove them from the
list. Once you are finished with your selections, click the
"OK" button. See figure 34.

14
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Select Students

Select the Students to Send the files to

@Al Students:
Click these g |
P & || =g Name | Description A
CheCkr.narjk.s to — 'ﬂa E15201E152-01 i
select individual R Q) Ers2neis2n
workstations L A
M&ﬂ to a Client excludes it from the
operation.
Summary

Send 1 files to Folder Desktop: at Students.

D
AN

figure 34

r. NetSupport School™ will send the work to the students
workstations and then will display a "Results” screen
with a listing of all workstations where the file(s) were
sent. Click the "OK" button. See figure 35.

| 4 Results

[ Results of Sending files to Students:
&

[l_j Sent to Folder Deskiop:

& E15203
q [I_j Sent to Folder Desktop:

& E15217
[I:.] Sent to Folder Desktop:

[ Test1docx 10:14:24 AM 2417/2005 10,102

[ Test1docx 10:14:24 AM 2/17/2008 10,102

[ Test1docx 10:14:24 AM 2/17/2008 10,102

2

3

] |~

[

>

figure 35

s. When you are ready to collect the work from the
student workstations. Click the "Collect Work..." button
on the "Send/Collect Work" dialog box. See figure 36.

CommonsShare/Handouts/UsingNetSupportSchoolrev0031009.docx LV, AC, BZ
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“Collect Work..."
button

“Collect Work..."
button

"OK" button
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figure 36

The "Select Students” dialog box appears. Make sure
that the "Students Files sent to:" option is selected and
click the "OK" button. See figure 37.

Select Students

glect the files from

. 2] ooerns
() These Clients:

| MName

A || Client IM Description
& a E152-01e152-01

0I5

& E152-02E152-02

N T b
Removing the check mark next to a Client excludes it from the
operation.

Summary

Collect files sent to Students. Collect to Felders under G:\CollectedWorlc based
on Student name.

figure 37

The "Collecting Work from Students” dialog box will
appear. This process will take a few minutes as
NetSupport™ School will collect the finished student
work file(s) and copy them to the folder that you
designated in step n. See figure 38.
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Collecting Work from Students

E152-12 Local Computer
Desktop: G \CollectedWork\E152-02

Test1.docx

10,102 bytes 10,102 bytes

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII]

Total Files (1 of 21)

10,102 bytes 212,142 bytes

(T ]

[ IClose this window on completion :

o o

Time 0:00:02 Remaining 0:00:40

figure 38

V. The "Results of Collecting files from Students:” box
appears. Click the "OK" button. See figure 39.

| 47 Results

Results of Collecting files from Students:

-

@ E152402
[j Collected to Folder G:A\CollectedWoro\WE152-02
" " D Test1 docx 10:14:24 AM 241772009 10,102
OK" button ]

i1 | & E15212

) Test1.docx 10:14:24 AM 2/17/2009 10,102
& E15218

] Collected to Folder &

P == .

figure 39

w. Click the “"Close" button on the “"Send Collect Work"
dialog box. See figure 40.

CommonsShare/Handouts/UsingNetSupportSchoolrev0031009.docx LV, AC, BZ
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™ Send/Collect Work

Select an operation from the list and click Send Wor or Collect Worc. Add a new
Q operation by clicking New, modify an existing operation by selecting it and clicking
Properties.
Description Last Sent Last Collec...  Students Send Work ..
“Close" button Quiz 1 Wed Mar 04... Wed Mar 04.. E15202, E152-1
i Collect Work... |
—
< 3| [ Heb
MNew... l [ Bemove... l [ Properties ] [ Reset... d 1 Close !
figure 40

x. The student files are now located on your flash drive in
the folder that you chose for collected files. In order to
view them, minimize the NetSupport School™ interface,
click the start button in the bottom left hand corner of
the screen, scroll to "My Computer” and select your
flash drive from the list. See figure 41.

Student

[iw word 2007

Flash Drive

(% Excel 2007

= !I My Computer [l L 3v2Floppy (A:)
(@ PowerPoint 2007

< Local Disk (C:)
B) Control Panel » < DATA (D)
{€ Internet Explorer @A Network Connections 2 DVD-RW Drive (E:)
@ Mozilla Firefox < Local Disk (F:)

@ safari
& Opera ’:) Search

¥=J Run... [ Shared Documents
[ My Documents

o LEXAR (G:)

All Programs D

192 | Log OFf r@ Turn Off Computer
figure 41

y. Double click the folder on the flash drive. The folder

contains separate folders for each workstation name.

Double-click each individual folder to view the student's
work. See figures 42 and 43.
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figure 42 figure 43

Approving/Restricting Applications that Can be Used on Student

Workstations

a. Instructor's can create lists of approved and restricted applications
for the student workstations. The lists can be applied to restrict
students from using an Internet browser or any other software.

b. The first step to controlling applications is to create a list(s) of
restricted applications.

1. Begin by Choosing "Application View" from the "View" menu. See
figure 44.

47 NetSupport School : E154-00
School Client Group

V=0 Layout Planner Wi

Toolbar 3
v Status Bar

®  large Icons
Details

Current Settings...

Application
View

figure 44

2. The "Approved Applications” and "Restricted Applications”
dialog boxes appear in the bottom section of the screen. Below
these dialog boxes are the following options; "New," "Load,"” and
"Allow All." See figure 45.
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"Restricted
Applications”

box
NETSUPPORT
SCHOOL
“Appr\oved ‘@ Approved Applications " I ' “l
Applications”
box
\\Newlll"Loadll
and "Allow All" figure 45
buttons
3. Begin the process of creating a new list by selecting the "New"
button. See figure 46.
[~ ) Approved Applications $ % Q@ * 8
é‘ | Name A|| Description ‘ | Name A|| Description ‘
"New button

Gurrent Application List
MNatSupport School

Readv Womesion®25 27 Clirts Al-25

figure 46

4. The "New File" dialog box appears on the screen. This feature
allows you to name your new application list and save it. Create a
name for your list (see figure 47) and then save it to either a
flash drive or the Data (D:) drive on the instructor's station by
clicking the "Save in:" drop down list arrow and choosing either
your flash drive (see figure 48), or the Data (D:) drive on the
instructor's station (see figure 49) and then click the "Create”
button.

Note: It is a good idea to save the list to a flash drive so that the list can be
applied to different classrooms that you might be using in the Computer Commons.
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New File

[-ET el =~} et Support School

EES)

Create

_p—
N
File name: myapplicationlist
Saveas Application List {* app) v| [ Cancel ]

/

File Name of
New
Application List

figure 47

New File

Flash
Drive

B

v

Save in: | |23 NetSupport School

i@ My Computer
4 3 Floppy (A)
< Local Disk (C)
|53 Documents and Settings
15 Student
(2 Application Dats

“w LEXAR F)
EE)
52 Users (N)

52 Public (Z)

[ Shared Documents
) My Documents

My Documents

%) My Network Places

figure 49

New File

Savein

File name

Saveast]

(23 NetSupport Schoal

i My Computer
S 3 Floppy (A)
< Local Disk ()
[ Documents and Settings
() Student

"Save in:" drop
down list arrow

Application Data
) NetSupport
129 NetSupport School
<@ DATA (D)
s Data (E)
2 DVD-RW Drive (F)
b L EXAR (G)
S8 UserFiles (I;)
2 Sys (M)
S Users (N3
52 Public Z)
|5 Shared Documerts
[5) My Documents
@ My Documents
& My Network Places

figure 48

"Data (D:)
Drive"

“Create”
button

Note: Be advised that if you save the list on the Data (D:) drive of any of the
instructor's stations, it may be deleted.

5. To add an application to either the "Approved” or "Restricted"
list, click the green plus sign in either dialog box. See figure 50.

Q‘w

frene Green

Plus Sign

figure 50

6. The "Application Properties” dialog box appears. Click the
"Browse..." button and navigate to the application that you wish
to add to the list. See figure 51.
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Application Properties

Aepication Browse... button

Filename:

-, Y
|| ([ ﬁmwse...q]r ’ Cancel
Description:
|

figure 51

7. For example, if you wish to add Internet Explorer to one of
the lists, click the "Browse...," button. See figure 51.The "Open”
dialog box appears. Click the arrow to the right of the "Look in:"
list, and double-click "Local Disk (C:)." See figure 52.

Look in: | (£ MetSupport Schoal ( v ) ? e M-

My Recent Documents

2 s 1 "Look in" List
omputer
My Recent M 2ieBooo i Ar\r\ow

Documents - Local

"Local Disk (€)' [T F | oo

Desktop |5 Application Data
[ NetSupport
I3 NetSupport School
< DATA D)
1 -} ;i :
My Documents : E;?A';"{VFEWE &
2 UserFiles (1)}

[ 2 Sys (M)
. S Users N}
My Computer 8 Public (Z)

|5) Shared Documents
- I3 My Documents
@ My Documerts "| [ Open ]
My Network b My Network r!a.cii.... I v [ Coneel ]

figure 52

8. Next, double-click the "Program Files" folder. See figure 53.
Open

Lock in: ‘ <@ Local Disk (C:) v| e j‘ % [~
E | Documents and Settings
Q E} [ GDPHOME
My Recent | |CI)LNGESSL2
Documents o X3
] IC3)Respondus Projects
) RespondusTemp2
W . " . I3 StudyMate Projects
Program Fl Ies /) I3 Training Materials
ld My Documents gu\“'atcom—“l.ﬂ
Fo er‘ WINDOWS
My Computer
-
File name: | v | [ Open ]
My Network Files of type: | Program Files {*.exe) v| [ Cancel ]

figure 53
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9. Scroll through the “Program Files" folder to locate the folder
of the application that you wish to add (in this case, the
Internet Explorer folder). See figure 54.

) Look in: |Bngmm Filzs V| Q sl

CFallett ChiPod
[C)Frontline Systems [ChiTunes
I Game_Maker7 Siava

"Internet |

| Documents | |)GDP Icon [CMacromedia
Ex Ior‘er.” — CEMP-2.0 [C)Maple 10
p I @ ICGmail [ChMessenger
F I d E Desitop IChGoogle [ChMicrosoft ActiveSync
olaer T (3 Grammar Tools [CDMicrosoft CAPICOM 2.1.0.2

@HP th:msm’t Corporation

[C3IHTML Help Workshon [CMicrosoft Device Emulator

IDiGoal [Chmicrosoft frontpage

I Impatica for PowerPoint 4.0,2 [C)Microsoft Office

2 i [C)Microsoft Silverlight

() Microsoft SQL Server

[ChMicrosoft SQL Server 2005 Mobile Edition

-
g File name: |iaxp\ore EXE v | [ Open J

My NETLVDH‘: Files of type | Program Files (* exe) v| [ Cancel ]

figure 54

10. Next, look for the application’'s executable file, i.e.,
iexplorer.exe. Once you locate it, click the filename and then
click the "Open” button on the dialog box. See figure 55.

Look in: | I3 Intemet Explorer

L I3 Connection Wizard
" ] i S)enus
Internet ] W@ecem e
Documents [C3PLUGINS

Explorer”
executable file

D it Y
W Becunents ' Open" Button
) My.CtI)mputer
[
] File name: |iexplcre exe v | Opi
My Network Files of type: | Program Files (*.exe) v | Cancel

figure 55
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11. The application now appears in the “Filename:" portion of the
"Application Properties” dialog box. Type a description in the
"Description” dialog box and click the "OK" button to add the
application to your list. See figures 56 and 57.

Path of the "OK" button
fl|€n0m€ Application Properties X

Description of

the Application e |
N~
figure 56

I@ Approved Applications @ &0 &) Restricted Appiications P &8

Internet C '_,éiemel @ [ me ] Descrpton |
Explorer listed
in the
Approved | T s Ommv e ¢ S
Applications = =
List

figure 57

Note 1: NetSupport School™ automatically saves your list as you add/delete
approved and/or denied applications, but it does not notify you of the saving
process.

Note 2: For your convenience, the paths to some commonly used applications are
listed below.

Mozilla Firefox = C:/Program Files/Mozilla Firefox/firefox.exe

Safari = C:/Program Files/Safari/Safari.exe

Opera = C:/Program Files/Opera/opera.exe

Microsoft Word = C:/Program Files/Microsoft Office/Office
12/WINWORD.EXE

Microsoft Excel = C:/Program Files/Microsoft Office/Office 12/EXCEL.EXE
Microsoft PowerPoint = C:/Program Files/Microsoft Office/Office
12/POWERPNT.EXE
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Microsoft Access = C:/Program Files/Microsoft Office/Office
12/MSACCESS . exe

How to Apply the Approved/Restricted Applications List in
Computer Commons Classrooms
a. If your application list is stored on a flash drive, plug the flash drive
into the computer.
b. If NetSupport School™ is not already running; double-click the icon
on the desktop. See figure 58.

NetSupport
School Tutor
Console

figure 58

c. Click "View" in the menu, scroll down and click "Application View". See
figure 59.

47 NetSupport School : E154-00
School Client Group R

P Toolbar
@ Status Bar

Refresh  Student Regist

Layout Planner Wi

<

®  large Icons
Details

"Application
View"

Current Settings. ..

‘yﬁormal View
Monitor View
& web View

=[E ‘:AF‘l:ﬂicaﬁcnn View
figure 59

d. Click "Load" in the bottom portion of the NetSupport School™
interface. See figure 60.

(&) Approved Applications P 3% &) Restricted Ap)
Description Name

"Load"
button

figure 60
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e. The "Open" dialog box appears. Click the arrow to the right of the
“Look in:" list, and find your flash drive. Click the drive and click the
"Open” button. See figure 61.

Note: The name of the flash drive and the drive letter may be different than what
is represented in the picture.

Flash Dri 5 || eomer
ash Drive —__{& | E;E EQE'

9’ 2 Users V)
- % Puble Z) “
My Computer D Shered Documents Open"
3 My Documents
e L) My Documents bU'I"I'Oh
S My Network Places N
My Netwode | Files of ppe: | Aopication List (a0p) v

figure 61

f. Click the name of your application list. For example, “"nssapplist.app”
and click the "Open” button. See figure 62.

Look i | <o LEXAR ) v O @
Eb7.3 CINEW Student Orientation 03
LCC Qua Drewlogostart2
My Recert  |LCDDocsForLibrary o Pay Prnting
Documante {30reamweaver Tutorial )PayPerPrntDocs
(CIE1S0ScannerCokrPrintng  L)Photos
Q (CJE1505cannerinfo (RecoveredPaper
Deskicp (D EmadattachmentsDocs Qs
i

LFacStaffSats

LIHEDYCIS 108
D o=
L) InDesgrivyDesk
My Documerts Dristn

— "nssapplist.app”

; (DLegalstewardship
U] (L5208 arCodeScanner
MscDoc “ "
My Computer = O p en
L =L (= button
My Network ~ Fles of ype: Apphcation List " 2pp) A e |

figure 62

g. NetSupport School™ applies your list to the student workstations.
See figure 63.
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<2, NetSupport School = £132-00

Icon that shows

an application & % % %

0& Oa Ga 0& Ga Ola 0% 0& 0&

list has been . - L -
applied to the s %2 & ° %% %% 2 ‘}
student

workstations

figure 63

h. If your students try to open an application that is listed in the
"Restricted Applications” section of your list, they will see the
following message on their computer screen. See figure 64.

Application Blocked

The following application is restricted
WINWORD.EXE

figure 64

CommonsShare/Handouts/UsingNetSupportSchoolrev0031009.docx LV, AC, BZ 27



