Academic Advising 2005-06

Proposed CCSSE Project 
Proposal: In response to CCSSE Survey findings, Advising has developed a detailed planning tool called NeXtSteps which replaces the current future goals form.  For the pilot, degree or certificate seeking students will work with advisors to use NeXtSteps for educational planning, referrals and activities participation.  

PVCC CCSSEE Report findings related to Advising
The first three are specific to the Advising Center at PVCC but item 4m

is considered primarily a function of Career Counseling. However, since some

discussion of career goals is desirable/necessary during the advising sessions, I 
have included the results here.  
13a1
Frequency: Academic Advising



Do not know/NA
16.8



Rarely/never

34.8



Sometimes

37.5



Often


10.9
Comment:  Since one goal of advising is to teach students how to use resources and eventually become self-sufficient planners, it would be valuable to consider how often a student should/needs to be expected to meet with an advisor.  It may not be the most desirable outcome to say that students should be meeting with advisors "often" except during the first two semesters.  Additional information about the survey respondents would be helpful for the category.  
13a2
Satisfaction Academic Advising/Planning



Do not know/ NA
28.8




Not at all

  8.0



Somewhat

37.4




Very


25.8
13a3
Importance of Advising



Not at all 

17.1



Somewhat

27.2




Very


55.7
4m
Talked about career plans with an instructor


or advisor. 



Never


39.9



Sometimes

40.3



Often


15.7



Very often

 4.2

Outcomes: The proposal will address all of these findings to some extent, but the primary purpose will be to increase student involvement/satisfaction with the advising process and, as a result, students will reach their academic goals more frequently and effectively.  
Academic Advising CCSSE Project - continued
Proposed activities: 
The act of putting one's plans in writing encourages completion. 

1.  NeXtSteps requires that students identify a degree, major and career or life goal.  The student is also asked to identify areas in which they believe they excel.  The advisor's job will be to help the student understand the relationship between these statements. 
2.  The student must project a date for program completion and/or transfer. 

3.  If transferring, the student is asked to identify which institutions they are considering. 

4.  The student and advisor plan the classes needed to complete the program. 

5.  The advisor and student will record recommended activities, referrals, etc. for each 

semester.  

The NeXtSteps document provides resource information for student use including the PVCC web site and steps needed to file for graduation.  
Participation: All advisors will be required to use the NeXtSteps document with students

who plan to complete a certificate or degree.  No more than 500 students will participate in this initial project.  
Collaborative elements:  Advising and the Athletic Department collaborated to develop
a planning document which resulted in the  Puma Path,  a planning tool similar to NeXtSteps, but  adapted specifically by that department for PVCC athletes. This helps provide consistency for students.   
Budget:  At this time, no additional funds are required.  

Timeline:  Use of the NeXtSteps will begin December 1, 2005 and continue through

the Spring 2006 semester. Advisors will maintain a record of students with whom they have used the planning document so these students can be contacted for assessment.

After assessment, the document will be revised, if needed, and used in future semesters. 

Assessment includes: 

1.  Did students find the document helpful/useful?  In what ways? 
2.  Did they follow the class recommendations? 

3.  Did they learn about any other resources on campus as a result of using the document?  

4.  What other information would they have liked for Advising to provide?  
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