CCSSE Plan:  Business/IT Division
Spring 2006

Summary of proposed plan

Business/IT Division created CDs providing information on our degree/certificate programs, classes and faculty.  The CDs were demonstrated and distributed to students in business/IT classes in April.  Students were encouraged to contact faculty for more information.  Students can use the CD to opt into a database to later receive newsletters from the division highlighting new classes and programs of study.  The next newsletter will be sent in May.

What did you learn? (Include challenges, what others can learn from you)
Creating the CD took much longer than we had anticipated.  Having the CDs duplicated and stuffed in envelopes was a long, convoluted process.  We learned that many students do not have information they need to pursue and complete a program of study.

How was student engagement enhanced?

Students worked with instructors on activities other than coursework and were encouraged to meet with instructors outside of class to discuss programs of study.  Students will be contacted by email with follow-up newsletters.

What would you change?
Hopefully, the IA department can assume some of the responsibility for getting the CDs duplicated.

Was the plan collaborative or individual? How did the process work?

The plan was collaborative.  Gary Smith created the CD.  Patti Marsh worked with Media and IA to get the CDs duplicated.  The faculty in the division distributed the CDs in class.  Jim Patterson will follow up with a newsletter.
