Action Plan Report
Counseling Spring 2006

Reporting Outline
· Summary of proposed plan

· Counseling focused on helping students develop clear career goals, gain information about career opportunities, and increase their satisfaction and frequency of use of career counseling.

· This was accomplished through:
· Increase marketing of Counseling services during New Student Orientation
· Classroom presentations 

· Life-long learning sessions
· Career panels
· Utilization of iGoal (online goal setting tool) website with each student

· Collaboration with specific occupational programs to provide career information and counseling

· Collaboration with Academic Advising for referrals to career counseling

· Collaboration with Career Services for referrals to career counseling and to provide students with career information
· What did you learn? (Include challenges, what others can learn from you):
· Many students do not know that career counseling is available to them.
· When students are made aware of career counseling services, they use the service.

· It is challenging to get the word out about career counseling services. We made many classroom presentations (around 50) but there are so many more we could make. Also, there are other ways in which we could help make students aware of career counseling. 
· Our collaborations were very successful in exchanging information, ideas, and providing more accurate and thorough coverage of career counseling.
· It helps to link lifelong learning sessions and career panels to specific classes

· Students enjoy using iGoal, and when it is available for general student use, it is likely to significantly contribute to student engagement and to setting career goals!

· How was student engagement enhanced?
· By an increase in use and satisfaction of career counseling and career resources. 
· Counseling made more presentations, had deeper and more frequent collaborations with many divisions and departments, saw more students, and measured our career counseling effectiveness with an assessment instrument.

· Several classes and students have already begun using iGoal to set career goals. Even with a brief exposure to the online goal-setting tool, students reported learning of goal setting and satisfaction with their documentation of their goals.

· What would you change?
· We would like to work with Institutional Advancement to increase Counseling’s exposure and student awareness of services. This is likely to occur when the IA department is more established and able to meet with Counseling.

· We would like to increase the number of classroom presentations, lifelong learning sessions, and career panels.
· Continued but enhanced collaboration with Academic Advising. This has already begun with a couple of inter-department conversations.
· Continue working more closely with Career Services, Advising and faculty to increase awareness of, and enrollment in career-related courses, specifically CWE198 (Internship) and CPD102AB.

· Was the plan collaborative or individual? How did the process work?
· The plan was collaborative. Everyone in the division contributed to counseling, presentations, and assessment.

· The process included all full-time and several part-time counselors working together in division meetings to discuss strategies, outcomes, and measures.
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