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2005–06 CCSSE Preliminary Report
Final Report Due: May 30

Included in this preliminary report:

Page 2 - Overview, including the CCSSE Benchmarks & Targeted Section Components, example data collected from the Spring 2006 survey, and initial findings from the survey.

Page 3 - Summary of Statistics – Spring 2006 Student Learning Assessment Survey

Page 4 - Survey Form used in Spring 2006

Page 5 - Summary of Statistics – Fall 2005 Student Learning Assessment Survey

Page 6 - Survey Form used in Fall 2005
Additional items to be included in Final Report at end of May:

· New form to be used in Summer 2006

· Complete overview of CCSSE annual activities and results

· Annual and semester LSC usage data included
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CCSSE Benchmarks and Targeted Section Components
Student Effort

13d. Peer or other tutoring:  1) Frequency of use, 2) Satisfaction, and 3) Importance. 

13e. Skill labs (writing, math, language):  1) Frequency of use, 2) Satisfaction, and 3) Importance.
The Learning Support Center (LSC) created a survey which was piloted in the Fall 2005 semester, revised and piloted again in Spring 2006 semester. The survey contained CCSSE-targeted questions:
1) to measure self-reported student satisfaction of peer or other tutoring and skill labs, and 

2) to measure the self-reported importance of peer or other tutoring and skill labs to students.

3) to measure the self-reported frequency of visits to the LSC this semester by students
The survey data in these three areas were as follows for the revised survey used in Spring 2006:


3. 
Identify how satisfied you are with the following resources by circling the appropriate response using the rating scale below.  1=not satisfied, 2=a little satisfied, 3=moderately satisfied, 4=very satisfied 

	Resource
	Mean
	Median
	Mode
	N
	Resource
	Mean
	Median
	Mode
	N

	Overall tutoring
	3.50
	4
	4
	204
	Math Lab
	3.47
	4
	4
	177

	Language Lab
	3.02 
	3
	4
	103
	Writing Center
	3.30
	4
	4
	126


4. 
Identify how important the following resources are to you by circling the appropriate response using the rating scale below. 1=not important, 2=a little important, 3=moderately important, 4=very important
	Resource
	Mean
	Median
	Mode
	N
	Resource
	Mean
	Median
	Mode
	N

	Overall tutoring
	3.70
	4
	4
	188
	Math Lab
	3.68
	4
	4
	174

	Language Lab
	3.40
	4
	4
	94
	Writing Center
	3.49
	4
	4
	120


5. 
Indicate how many times you have visited the LSC prior to today by circling the appropriate response.  

	# of Visits
	Mean
	Median
	Mode
	N

	1 = 0-10     2 = 11-20     3 = 21-30     4 = 31-40     5 = over 40
	2.63
	3
	5
	237


Based on the data above, the LSC can conclude that more responded as very satisfied than any other choice with overall tutoring, and targeted resources as the Language Lab, Math Lab, and Writing Center. The responses fell as an average between moderately satisfied and very satisfied.
As per the action plan the following occurred:
In the Fall 2005, the LSC staff and faculty liaisons developed a CCSSE action plan and student assessment survey. The survey was piloted with 100 students entering during a week in the Fall 2005 semester (until 103 surveys were completed.  In the Spring 2006, the LSC staff revised and implemented the student assessment survey over a two-week period immediately following Spring Break. We collected 240 usable surveys and shared the data with the LSC staff and the LSC Liaisons. After analyzing the data, it was decided that another revision in the survey form is needed. We want to simplify it and get even better information from students, in Summer 2006. 

As stated in our CCSSE Action Plan, our final summary report will be completed by the end of May 2006 with all the annual and semester usage data included. (survey samples and statistics in final report).
Learning Support Center at PVCC

Summary of Statistics – Spring 2006 Student Learning Assessment Survey

(Data have been adjusted to eliminate biased or invalid responses)

1. 
Identify how much the following LSC tutors and resources contributed to your learning this

 
semester by circling the appropriate response using the rating scale below. 

	Tutors
	Mean
	Median
	Mode
	N
	Resources
	Mean
	Median
	Mode
	N

	Accounting
	2.77
	3
	3, 4
	13
	Biology Models
	3.06
	3.5
	4
	18

	Biology/Chemistry
	3.27
	3
	4
	44
	Calculator Workshops
	3.28
	3.5
	4
	32

	Business/Economics
	2.50
	2.5
	2, 3
	12
	Conversation Groups
	3.25
	3
	3, 4
	12

	Computer
	3.30
	3
	4
	23
	DVDs/Videotapes
	3.15
	3
	3, 4
	13

	Foreign Language
	3.35
	4
	4
	31
	Grammar Workshops
	3.23
	3
	3
	30

	Math
	3.56
	4
	4
	154
	Rosetta Stone
	3.54
	4
	4
	24

	Philosophy
	3.27
	4
	4
	11
	Solution Manuals
	3.41
	4
	4
	32

	Physics
	3.18
	3
	4
	17
	Study Guides
	3.29
	3
	4
	42

	Psychology
	2.62
	3
	2, 3
	13
	Tip Sheets/Handouts
	3.40
	4
	4
	43

	Sign Language
	3.00
	3
	2, 3, 4
	6
	Office Staff
	3.65
	4
	4
	111

	Writing Center
	3.59
	4
	4
	73
	 
	 
	
	
	 


2.
Identify how much the LSC contributed to your learning this semester in the following ways by

 
circling the appropriate response using the rating scale below.

	The LSC helped me:
	Mean
	Median
	Mode
	N
	The LSC helped me:
	Mean
	Median
	Mode
	N

	become a more independent learner
	2.99
	3
	3
	199
	define and solve problems
	3.24
	4
	4
	209

	increase my self-confidence
	3.05
	3
	4
	210
	work more often with others
	2.91
	3
	4
	199

	decrease my stress level
	3.22
	3
	4
	209
	prepare for my next step
	3.04
	3
	4
	201

	improve my grades
	3.31
	4
	4
	211
	
	
	
	
	

	become more aware of how I learn best
	2.93
	3
	4
	201
	The LSC provided:
	
	
	
	

	increase my knowledge of the subject
	3.35
	4
	4
	220
	hope and encouragement
	3.34
	4
	4
	213

	complete homework assignments
	3.55
	4
	4
	218
	a safe learning environment
	3.70
	4
	4
	213

	achieve my potential
	3.15
	3
	4
	203
	a friendly learning environment
	3.74
	4
	4
	220


3. 
Identify how satisfied you are with the following resources by circling the appropriate response using the rating scale below. 

	Resource
	Mean
	Median
	Mode
	N
	Resource
	Mean
	Median
	Mode
	N

	Overall tutoring
	3.50
	4
	4
	204
	Math Lab
	3.47
	4
	4
	177

	Language Lab
	3.02 
	3
	4
	103
	Writing Center
	3.30
	4
	4
	126


4. 
Identify how important the following resources are to you by circling the appropriate response using the rating scale below.

	Resource
	Mean
	Median
	Mode
	N
	Resource
	Mean
	Median
	Mode
	N

	Overall tutoring
	3.70
	4
	4
	188
	Math Lab
	3.68
	4
	4
	174

	Language Lab
	3.40
	4
	4
	94
	Writing Center
	3.49
	4
	4
	120


5. 
Indicate how many times you have visited the LSC prior to today by circling the appropriate response.

	# of Visits
	Mean
	Median
	Mode
	N

	1 = 0-10     2 = 11-20     3 = 21-30     4 = 31-40     5 = over 40
	2.63
	3
	5
	237
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Learning Support Center Assessment Survey – Spring 2006
1)
Identify how much the following LSC tutors and resources contributed to your learning this semester by circling the appropriate response using the rating scale below. 
1 = very little    2 = a little    3 = some   4 = a lot

Tutors






Resources
Accounting

1    2    3    4

Biology Models


 1    2    3    4

Biology/Chemistry
1    2    3    4

Calculator Workshops

 1    2    3    4

Business/Economics
1    2    3    4

Conversation Groups

 1    2    3    4

Computer

1    2    3    4

DVDs/Videotapes

 1    2    3    4

Foreign Language
1    2    3    4

Grammar Workshops

 1    2    3    4



Math


1    2    3    4

Rosetta Stone


 1    2    3    4

Philosophy

1    2    3    4

Solution Manuals


 1    2    3    4


Physics


1    2    3    4

Study Guides


 1    2    3    4


Psychology

1    2    3    4

Tip Sheets/Handouts

 1    2    3    4

Sign Language

1    2    3    4





Writing Center

1    2    3    4

Office Staff


 1    2    3    4


2)
Identify how much the LSC contributed to your learning this semester in the following ways by circling the appropriate response using the rating scale below.

1 = not at all    2 = a little    3 = some   4 = a lot


The LSC helped me:


become a more independent learner

1    2    3    4

define and solve problems

1    2    3    4


increase my self-confidence


1    2    3    4

work more often with others
1    2    3    4

     
decrease my stress level

 
1    2    3    4
 
prepare for my next step 

1    2    3    4


improve my grades



1    2    3    4

   (transfer to another college,


become more aware of how I learn best
1    2    3    4

    obtain employment, etc.)


increase my knowledge of the subject

1    2    3    4


complete homework assignments

1    2    3    4


achieve my potential



1    2    3    4


The LSC provided:

hope and encouragement


 
1    2    3    4

a safe learning environment


1    2    3    4

a friendly learning environment

 
1    2    3    4

3)
Identify how satisfied you are with the following resources by circling the appropriate response using the


rating scale below.

1 = not satisfied   2 = a little satisfied   3 = moderately satisfied   4 = very satisfied

Overall tutoring

1    2    3    4

Math Lab

1    2    3    4

Language Lab

1    2    3    4

Writing Center 

1    2    3    4

4)
Identify how important the following resources are to you by circling the appropriate response using the


rating scale below.

1 = not important   2 = a little important   3 = moderately important   4 = very important

Overall tutoring

N/A    1    2    3    4

Math Lab

N/A    1    2    3    4

Language Lab

N/A    1    2    3    4

Writing Center 

N/A    1    2    3    4

5)
Indicate how many times you have visited the LSC prior to today by circling the appropriate response.

0-10                  11-20                  21-30                  31-40                 40-50
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Summary of Statistics – Fall Student Survey 2005

1. 
Identify how much the following LSC tutors and resources contributed to your learning this semester by
circling the appropriate response using the rating scale below. Circle “N/A” if you did not work with the

tutor or use the resource. 

	Tutors
	Average Score
	Resources
	Average Score

	Accounting
	3.33
	Biology Models
	3.46

	Computer
	3.39
	Calculator Workshops
	3.75

	Foreign Language
	3.58
	Conversation Groups
	3.64

	Math
	3.85
	DVDs/Videotapes
	2.82

	Philosophy
	3.29
	Grammar Workshops
	3.50

	Psychology
	3.00
	Rosetta Stone
	3.00

	Science
	3.46
	Solution Manuals
	3.54

	Sign Language
	3.60
	Study Guides
	3.27

	Writing Center
	3.33
	TipSheets/Handouts
	3.45


2.
Identify how much the LSC contributed to your learning this semester in the following ways by circling the appropriate response using the rating scale below.
	The LSC helped me:
	Average Score
	The LSC helped me:
	Average Score

	become a more independent learner
	3.10
	define and solve problems
	3.38

	increase my self-confidence
	3.24
	work more often with others
	3.33

	decrease my stress level
	3.31
	prepare for my next step
	3.44

	improve my grades
	3.31
	
	

	become more aware of how I learn best
	3.10
	The LSC provided:
	

	increase my knowledge of the subject
	3.47
	hope and encouragement
	3.60

	complete homework assignments
	3.70
	a safe learning environment
	3.84

	achieve my potential
	3.25
	a friendly learning environment
	3.86


3. 
Identify how satisfied you are with the following resources by circling the appropriate response using the

 
rating scale below. Circle “N/A” if you did not work with a tutor or use the center.

	Resource
	Average Score
	Resource
	Average Score

	Overall tutoring
	3.69
	Math Lab
	3.65

	Language Lab
	3.50
	Writing Center
	3.49


4. 
Identify how important the following resources are to you by circling the appropriate response using the


rating scale below. Circle “N/A” if you did not work with a tutor or use the center.

	Resource
	Average Score
	Resource
	Average Score

	Overall tutoring
	3.82
	Math Lab
	3.74

	Language Lab
	3.42
	Writing Center
	3.55


Learning Support Center Assessment Survey PILOT – Fall 2005
1)
Identify how much the following LSC tutors and resources contributed to your learning this semester by circling the appropriate response using the rating scale below. Circle “N/A” if you did not work with the tutor or use the resource.
N/A = not applicable    1 = none    2 = a little    3 = some   4 = a lot

Tutors






Resources
Accounting

N/A    1    2    3    4

Biology Models


 N/A    1    2    3    4

Computer

N/A    1    2    3    4

Calculator Workshops

 N/A    1    2    3    4

Foreign Language
N/A    1    2    3    4

Conversation Groups

 N/A    1    2    3    4

Math


N/A    1    2    3    4

DVDs/Videotapes

 N/A    1    2    3    4


Philosophy

N/A    1    2    3    4

Grammar Workshops

 N/A    1    2    3    4


Psychology

N/A    1    2    3    4

Rosetta Stone


 N/A    1    2    3    4



Science


N/A    1    2    3    4

Solution Manuals

 N/A    1    2    3    4

Sign Language

N/A    1    2    3    4

Study Guides


 N/A    1    2    3    4


Writing Center

N/A    1    2    3    4

Tip Sheets/Handouts

 N/A    1    2    3    4

Please list other LSC staff/resources that contributed to your learning: ____________________________
2)
Identify how much the LSC contributed to your learning this semester in the following ways by circling the appropriate response using the rating scale below.

 N/A = not applicable    1 = none    2 = a little    3 = some   4 = a lot


The LSC helped me:
become a more independent learner

 
N/A    1    2    3    4

increase my self-confidence


 
N/A    1    2    3    4

decrease my stress level


 

N/A    1    2    3    4
 

improve my grades



  
N/A    1    2    3    4

become more aware of how I learn best
 

N/A    1    2    3    4

increase my knowledge of the subject
 

N/A    1    2    3    4

complete homework assignments

 
N/A    1    2    3    4

achieve my potential



 
N/A    1    2    3    4

define and solve problems


 
N/A    1    2    3    4

work more often with others


 
N/A    1    2    3    4

prepare for my next step (transfer to another

N/A    1    2    3    4

    (college/university, obtain employment, etc.)


The LSC provided:

hope and encouragement


 
N/A    1    2    3    4

a safe learning environment


 
N/A    1    2    3    4

a friendly learning environment

 

N/A    1    2    3    4

3)
Identify how satisfied you are with the following resources by circling the appropriate response using the

rating scale below. Circle “N/A” if you did not work with a tutor or use the center.

N/A = not applicable   1 = not satisfied   2 = a little satisfied   3 = moderately satisfied   4 = very satisfied

Overall tutoring

N/A    1    2    3    4

Math Lab

N/A    1    2    3    4

Language Lab

N/A    1    2    3    4

Writing Center 

N/A    1    2    3    4

4)
Identify how important the following resources are to you by circling the appropriate response using the

rating scale below. Circle “N/A” if you did not work with a tutor or use the center.

N/A = not applicable   1 = not important   2 = a little important   3 = moderately important   4 = very important
Overall tutoring

N/A    1    2    3    4

Math Lab

N/A    1    2    3    4

Language Lab

N/A    1    2    3    4

Writing Center 

N/A    1    2    3    4
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