MEDIA SERVICES CCSSE REPORT FOR 05-06

CCSSE Benchmarks: Active Collaboration and Learning

Made a class presentation: 4b

Work with classmates outside of class to prepare class assignments: 4g

Providing the support you need to help you succeed at this college: 9b
Summary: A newly added feature of Media Services is to provide a computer lab for reinforcing Final Cut Pro Editing software, PowerPoint presentation practice and support for students needing instruction on equipment understanding or usage. Student engagement and learning reinforcement is established through Media Services providing review of technical steps and procedures for the above applications, which includes, collaborating hands-on equipment training. Correlation comes from instructors observing students using editing software proficiently collaborating better retention of software through Media Services technical support.

What was learned? Data jacks were applied to the Media Services Practice Lab room, however due to circumstances beyond Media Services control, the lab computers did not arrive on time for engagement with the students. Consequently, the data to create CCSSE reporting was not applied to the CSSEE Benchmarks (Made a class presentation: 4b. Work with classmates outside of class to prepare class assignments: 4g. Providing the support you need to help you succeed at this college: 9b). 
If this assessment would have been implemented and the Practice Lab was ready, advertisement would have been an important entity to inform students about the Media Services practice lab and what Media Services has to offer students.

Challenges: Due to a computer shortage, lack of technology support was a challenge. Class TCM241AB did not go for the Spring 06 semester as intended, consequently there were no students directed to the Media Services Practice Lab from that class.

Sherry Adams sent students for practice, nevertheless classes had to use Media’s mobile multimedia systems to practice their PowerPoint presentations. The challenge lies with the continuous distribution of portable systems to classrooms, as these systems cannot always be available for the Practice Lab and student practice. 

What others can learn: It is important to have technology in place before making a commitment to CCSSE reporting.

How was student engagement enhanced? If the Practice Lab had been initiated, Media Services would have had one-on-one instruction with students on software and hardware understanding and students would have complied with the CCSSE Bench Marks.

What would change? (A) Hopefully next year an assessment for CCSSE can be made to evaluate student learning in the Media Services Practice Lab. (B) The need to purchase new computers by Media Services and not assume used computers will be available from IRTS. (C) Instructors requesting practice and training for their presentations will also be welcome to the lab.
Was the plan collaborative or individual? How did the process work? This plan would have been collaborative with faculty, students and the classroom instruction. 

