Center for Distance Learning / Instructional Technology
CCSSE Action Plan
Diane Weddle and Jennifer Strickland
The Center for Distance Learning and the Instructional Technology Support Department will focus on Benchmark #4k “used email to communicate with an instructor.”  In general, the more interaction students have with their teachers, the more likely they are to learn effectively and persist toward achievement of their educational goals.  The focus of this plan is to increase the use of email between student and instructor specifically in the Guided Independent Learning (GIL) courses to improve student engagement and connection.

The CCSSE survey results of August 2005 indicate that 65% of students Never or Sometimes used email to communicate with an instructor.
Proposed Activities

1. Survey GIL instructors for current level of email use with students (survey attached).

2. Determine level of current use and opportunity for improvement (number of instructors who do not use email with students).

3. Determine reasons why email is not used by GIL instructors.

4. Define strategies for enabling incorporation of email in classes.  (for example: provide database of email addresses for faculty; provide training on use of email for faculty; provide materials for students who do not use email; provide a list of free email sites)

5. Resurvey at the end of spring semester to see if there has been an increase in use of email in GIL courses.
Division/Department Team

Parties involved: GIL instructors

Parties responsible: Coordinator of Center for Distance Learning and the Instructional Technologist

Support: Administrative Secretary (CDL); Dean of Information Technology
Timeline

Survey developed and administered to GIL instructors: November 2005

Strategies developed and implemented: January 2006 (class start)

Final report: May 2006
Budget

Budget impact will be absorbed by the CDL and IT departments.  

Report

A summary report/statistics will be completed at the end of spring semester to provide evidence that an increase in the use of email has occurred
