Learning Support Center

2005–06 CCSSE Student Engagement Action Plan

CCSSE Benchmarks and Targeted Section Components
Student Effort

13d. Peer or other tutoring:  1) Frequency of use, 2) Satisfaction, and 3) Importance. 

13e. Skill labs (writing, math, language):  1) Frequency of use, 2) Satisfaction, and 3) Importance.
Proposed Activities
Increase student use of peer or other tutoring and skill labs.
· Improve communication with divisions.
· Visit classrooms.
· Advertise in high student traffic areas.
Measure student satisfaction of peer or other tutoring and skill labs in order to establish a benchmark.

· Develop an assessment survey that measures satisfaction and importance.
· Distribute and collect assessment survey.

· Analyze and evaluate data that are collected from assessment survey.

Measure the importance of peer or other tutoring and skill labs to students in order to establish a benchmark.

· Develop an assessment survey that measures satisfaction and importance.

· Distribute and collect assessment survey.

· Analyze and evaluate data that are collected from assessment survey.

Department Team

LSC office staff and tutors will implement and support the action plan. LSC Director Rick Sheets, LSC Coordinator Richard Morales, and acting LSC Office Coordinator Pam Komarek will analyze the data, report findings, and evaluate the action plan. 
Timeline

· Fall 2005
· LSC staff and faculty liaisons will develop CCSSE action plan and student assessment survey.
· Spring 2006
· LSC staff will implement student assessment survey, analyze data, and report findings.
· LSC staff and faculty liaisons will evaluate action plan.  
· Summer 2006

· LSC staff will report on LSC accomplishments, based on assessment evaluations. 
· LSC staff will prepare a year-end LSC report, including CCSSE evaluations and recommendations. 
Budget 

New funds are not required to support the 2005-06 action plan. New funds could be required in the future based on the success of the 2005-06 action plan.
Report

A summary report will be completed by May 2006. The report will focus on the frequency of student use of LSC services, the level of satisfaction of students using LSC services, and the importance of LSC services to the students. 
