
Instructions:  Please print out the survey and quiz.  Once you complete these steps, return 

it with your appeal and the documentation to the Office of Student Financial Assistance. 

 
 
                            
First & Last Name              Student ID # 
 

SURVEY 

Please answer the following questions by circling or filling in your answer.   

 

When I started attending Paradise Valley Community College I signed up for and attended the PVCC 

Passport to Paradise New Student Orientation.  

YES        NO  

Before registering for classes, I always meet with an academic advisor to assist me with planning the 
classes I need to take.  

YES        NO  

During the past semester/year, I went to the Learning Center for tutoring when I started having trouble 
in my class.  

YES        NO  

During the semester I met with my professor( s)   number of times to discuss my progress and/or 

issues I had regarding the class.  

YES        NO    

During the past semester/year I do my homework and study for tests with another member of my class.  

YES        NO 

I have read and I understand the MARICOPA COMMUNITY COLLEGES & PVCC STANDARDS OF 
SATISFACTORY ACADEMIC PROGRESS FOR FINANCIAL AID ELIGIBILITY  

YES        NO 

I know that if I take out a Federal Student Loan, I must complete the Entrance Counseling in order to 
receive my loan funds. 

YES        NO 



 

QUIZ 

Instructions:  Fill in the correct answer.  You must answer 13 out of the 15 questions correctly 

to pass this quiz. 

 Question 1  1 points        

To maintain Satisfactory Academic Progress, a student must complete 2/3 of the classes 
enrolled in an evaluation period and maintain a specific grade point average or face 
financial aid suspension? 

    

   

 
True 

 
False 

 

    

  Question 
2  

1 points    
 

   

A school must conduct “initial” or entrance counseling before releasing the first 
disbursement of the first Federal Loan made to a Student Borrower.  Counseling may be 
conducted:  

    

   
a. in person 

 
b. by audiovisual presentation (DVD) 

 
c. or by interactive electronic means (computer) 

 

 
d. all of the above.  

 

    

  Question 
3  

1 points       

Working collaboratively, doing homework and/or studying for tests with another student on a 
regular bases can make a positive difference in your academic performance? 

    

  
 

 
True 

 
False 

 

    

  Question 
4  

1 points       

Which of the following statements best describe what will happen if a student borrower 
defaults on a loan? 

    

  
 

 
a. As long as the student attends and takes on class they are safe.  

 
b. A student can pay the loan back once they get a job.  

    



 
 
c. There are charges that might be imposed for delinquency or default, such as the 

lender or guarantor’s collection expenses (including attorney’s fees). 
.  

 
d. Nothing happens, the student can have another loan.  

 

 
  Question 
5  

1 points       

Defaulting on a student loan can cause your federal and state tax refunds to be seized, 
federal wages garnished, and the borrower loses eligibility for any further funding from the 
SFA programs. 

    

   

 
True 

 
False 

 

    

  Question 
6  

1 points       

Becoming a member of a student club and/or participated in an activity sponsored by the 
Student Life can help you: 

    

  

 

 
a. develop leadership & time management skills.  

 
b. effectively address, manage and resolve conflicts 

.  

 
c. effectively apply knowledge learned in the class room.  

 
d. All of the above.  

 

    

  Question 
7  

1 points       

Which of the following is the result if a student withdraws or is withdrawn from all class in a 
term because of excessive absences?  

    

  

 

 
a. The student can continue to the next term & receive all of their financial aid funds.  

 
b. The student’s aid will be cancelled for the next term.  If financial aid eligibility is 

reinstated, all federal student loans will be disbursed in two separate 
disbursements in the term. 

 
c. The student must see an advisor.  

 
d. The student must pay all of their funding back to the college.  

 

    

  Question 
8  

1 points       

Student that enroll in and successfully complete a Student Success course (AAA150) at 
Paradise Valley Community College may have a better chance of completing their certificate 
or degree program?  

    

  
 

 
True 

    



 
 
False 

 

  Question 
9  

1 points       

Default Prevention Management consists of:     

  

 

 
a. Entrance Counseling.  

 
b. Exit counseling.  

 
c. Both A and B.  

 
d. None of the above.  

 

    

  Question 
10  

1 points       

All students are expected to understand their responsibility in regard to the Satisfactory 
Academic Progress (SAP) requirements for financial aid at PVCC. 

    

  
 

 
True 

 
False 

 

    

  Question 
11  

1 points       

Which of the following repayment options are available to students?      

  

 

 
a. The Standard Repayment Plan.  

 
b. Graduated Repayment Plan.  

 
c. Income-Contingent Repayment Plan.  

 
d. All of the above.  

 

    

  Question 
12  

1 points     

Student that do not meet Satisfactory Academic Progress can:     

  

 

 
a. Submit an appeal to request reinstatement of their financial aid.  

 
b. Must write a business letter and attach documentation along with their appeal.  

 
c. Complete this quiz. 

 
d. All of the above. 

 

    

  Question 
13  

1 points       

  Periodic meetings with your professor(s) to discuss your progress and/or issues you have 
    



regarding the class is one of the top thing a student can do to be successful in a class. 

 

 
True 

 
False 

 

    

  Question 
14  

1 points     

The research shows that students who do not complete their program of study are more likely 
to have difficulty in the repayment process which leads to defaulting. 

    

  
 

 
True 

 
False 

 

    

  Question 
15  

1 points       

Student engagement is simply characterized as participation in educationally effective 
practices, both inside and outside the classroom, which leads to a range of measurable 
outcomes.   

    

   

 
True 

 
False 

 

    

 



Please read the following and use the workshop slides to help the student in this section problem 
solve for success. 

A Student’s Story 

A student is enrolled in nine (9) credit hours in the fall term and six (6) credit hours in the spring term.  

In the fall the student withdrew from three (3) credit hours and in the spring they withdrew from three 
credit hours and received a failing grade also worth three (3) credit hours.  The evaluation period for 
Satisfactory Academic Progress for this student is the fall & spring terms.   

During the academic year (evaluation period) the student received approximately $3,000.00 in federal 

Pell Grant funding and $7,000.00 in Federal Direct Student Loans.   

In the fall the student withdrew from the class because they were not passing and did not want to bring 
down their grade point average (GPA).  In the spring the student withdrew from class because, 1) the 
class was too difficult, 2) the class did not count towards their degree program and 3) they only took the 

class to get a federal student loan which requires that a student be enrolled in six credit hours.    The 
student said that they failed the other spring class because the first class took too much of their time.  
They also truly believed that they were passing the class.  It was not until they received their most 

recent test back with a failing grade. The professor wrote a note that suggested that the student come 
to see her regarding the student’s progress.   The student said that time was very important because 
they worked and had family responsibilities. 

Like many student, this student came into the college with goals and dreams to improve their lives 

through education.  Now the student is afraid that they might lose their financial aid funding and never 
get to realize their goals.  The student is not sure what to do and is thinking about just leaving campus 
and not returning in the following fall.  The student knows that there is another college nearby and is 

thinking of enrolling in the other college in the fall.  The student is hoping that their past academic 
history will not follow them to the other college.  

Answer the following questions.   

1) How many total credit hours did the student take in the evaluation period?        

2) How much financial aid did the student receive in the evaluation period?               $   
3) How many total credit hours were completed with a passing grade?                           
4) How many credit hours does this student need to meet their SAP?            
5) List three things the student could have done differently that would have changed their 

circumstances:                     

                       

                       

                         



6) List three things the student could do now that will help them get past their present situation 

and be more successful in the future: 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