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Memo Setting for Cox Users 

 
1. Open Thunderbird 

2. Under the Tools menu Select Account 

Settings 

3. In the Left Window pane select Outgoing 

Server (SMTP) 

 

4. Click on the Add button 

a. Enter the following for your settings:  

Description: Cox 

Server Name: smtp.west.cox.net 

 

 

 

 

 

 

 

5. Remove the Checkmark in the use name and password 

box 

6. Select the OK Button 

 

7. Select the pvmail.maricopa.edu from the smtp listing and 

click on the remove button. This will leave your cox.net as 

the default.  


