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• Ensure that student success is equally distributed across all 
socioeconomic, ethnic, age, and gender groups. 

 
• Ensure that historically under represented students enroll at critical 

mass levels that meet or exceed the service area population. 
 

• Ensure that the Learning Support Services division staff is 
representative of the Phoenix metropolitan area at levels that meet or 
exceed the service area population. 

 
• Increase Learning Support Services staff’s level of inter cultural 

competence. 
 

• Increase students’ levels of inter cultural competence. 
 

• Increase the number of opportunities for students to interact with 
peers of diverse backgrounds. 

 
• Provide educational experiences and programming that lead to positive 

social change in the context of improving community life in the context 
of diversity (reducing the ism’s of the world). 


