Manage Messages Quarantined by
MEMO’s  Anti-Spam Filter
When email messages addressed to you are blocked by the anti-spam filter, you will receive a Quarantine Release Notification in your email.  
· You will be able to click the link in the message to display a web page where you can review your quarantined messages and decide which messages you wish to receive in your email account.
· There are actually two anti-spam devices, so you may receive up to two notifications each day (one from each device).

· Messages quarantined on one device will not be quarantined on the other.  If you receive messages from both anti-spam devices, you will need to release valid email from both quarantine areas.  Check the URL link in the notification message to determine if notices are from different devices.  
The URL will include:  memo-euq1.maricopa.edu or memo-euq2.maricopa.edu

· Messages are held in the quarantine area for 14 days and then deleted automatically.  To avoid losing valid messages, be sure to check your quarantined mail often so you can release valid messages.
Step 1. Click the URL link in the message to open a web page displaying your quarantined email.
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Memo User,

One or more email messages sent to your Mermo account have been labeled as spam and were therefore blocked. This email notification lists emails
blocked since any previous Quarantine Release Notification you may have recefved

Click 3 Message 1D below to release an email from quarantine; the email message with that 1D will then be sent to your Memo account,

A list of messages blacked to your Memo account over the past two weeks can be found in your personal quarantine area. This list will not contain
messages which you have previously released

Click on the first hyperlink on this page [or copy and paste the link in a browser] to view the list of your currently quarantined messages.
P, if an email has multiple recipients, when you release the email, it is released for you only and ot for the other recipients

I1f you have any questions, please contact your site helpdesk and they can open a helpdesk ticket with the Memo team if necessary.
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Step 2. Select checkboxes to Release, Delete, or Whitelist each message.  
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· If you Release a message, you will receive the message in your inbox within a few minutes.  
If the message is addressed to multiple recipients, releasing the message will send it to your account only.  
However, if the message is addressed to a Distribution List, releasing the message will send the message to every member of the list.
· Delete messages that you do not wish to receive in your inbox.

· If you select Whitelist, future messages from that sender will no longer be blocked.

Note:  You may select both Release and Whitelist at the same time.
Step 3. Click Submit at the bottom of the page when you are finished.

Contact the PV Help Desk if you have any problems or questions.

Phone 787-7780 
Email: helpdesk@pvmail.maricopa.edu 
Online: http://helpdesk.maricopa.edu/desk  
You may receive up to two quarantine notifications per day.





Check URL to determine if notices are from different devices.


URL will include:


memo-euq1.maricopa.edu


or


memo-euq2.maricopa.edu





Clicking the Message ID will release a message from quarantine to your Memo account.  However, the list of messages displayed at the bottom of the notification will only contain messages that were quarantined when the notification was sent.  We recommend you click the URL link above in order display all your quarantined messages and to give you more options:  release, delete, or whitelist. (see next page for explanation.)
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